[image: image1.jpg]


Under-Fives Roundabout Questionnaire
June 2010
Please take a few minutes to complete this anonymous 
questionnaire to help us improve. All questions are optional.
If you have a child in both Playgroup and Pre-School you may find it helpful to fill in a separate questionnaire for each child.
Please return into our main post box in the railings or post to 
Under Fives Roundabout, Warwick Road, Cambridge CB4 3HN.
	Which group(s) does your child(ren) attend? 
	Pre-school
	Playgroup

	Which day(s) does your child(ren) attend? 
	Mon am
	Tue am
	Wed am
	Thur am
	Fri am

	
	Mon pm
	Tue pm
	Wed pm
	Thur pm
	Fri pm


 
	1
	Does your child enjoy Roundabout?
	Yes, all the time
	Yes, most of the time
	Yes, sometimes
	No

	
	Comments:


	2
	Were you and your child supported well during your settling in period?
	Yes, very well
	Yes, quite well
	A little, but not enough
	No, not at all

	
	Comments:


	3
	What do you think of our welcome pack? 
	Excellent, really informative  
	Good   
	Not good  
	Didn’t read it  
	Didn’t receive it

	
	Comments: 



	4
	Roundabout started offering flexible hours this year.  Have these been helpful?

	Yes   
	Yes but could be more flexible  
	Doesn’t affect me   
	Not flexible enough  
	No, prefer regular hours

	
	Comments:



	5
	Do you feel involved in your child’s care and education at Roundabout? 
	Yes, completely involved
	Yes, reasonably involved
	Yes, a bit involved


	No, not at all

	
	Do you have any suggestions on how we could make you feel more involved and valued?



	6
	Do you know who your child’s keyperson is and what their role is? 
	Yes
	No

	
	Comments:


	7
	Do you feel you have enough chance to talk to your keyperson (or other staff) about your child? 
	Yes
	No

	
	Comments:

	8
	Do you feel that your keyperson has been observant about your child and has got to know them well? 
	Yes, very well
	Yes, quite well
	No, not really
	No, not at all

	
	Comments:


	9
	Has your keyperson given you feedback in a sensitive and professional way?
	Yes, all the time
	Yes, most of the time
	Yes, some of the time
	No, not at all

	
	Comments:



	10
	Do you feel your child is cared for and valued by all the adults at Roundabout?
	Yes, all the time
	Yes, most of the time
	Yes, some of the time
	No, not at all

	
	Comments:



	11
	Do you find all the staff friendly towards you and your children? 
	Yes, all the time
	Yes, most of the time
	Yes, some of the time
	No, not at all

	
	Comments:



	12
	Have you had a chance to look at your child’s learning and development file?  Has it been a helpful way of informing you of what your child does at Roundabout? 
	Yes, very helpful
	Somewhat helpful
	Not helpful at all
	Haven’t seen it

	
	Comments:




	13
	Do you feel that your child has been safe and secure while at Roundabout?
	Yes, all the time
	Yes, most of the time
	Yes, some of the time
	No, not at all

	
	Comments:



	14
	Do you feel that accidents are dealt with sensibly and safely? 
	Yes, all the time
	Yes, most of the time
	Yes, some of the time
	No, not at all
	My child hasn’t had an accident

	
	If no, please suggest how we could improve:



	15
	Do you feel that Roundabout provides a wide variety of activities and resources?
	Yes, plenty of variety
	Quite varied but could be better
	Not varied enough
	Not varied at all

	
	Are there any other resources or activities you would like to see at Roundabout?
	

	16
	Do you feel involved in the running of Roundabout, through fundraising, gardening/DIY or other activities? 
	Yes, all the time
	Yes, most of the time
	Yes, some of the time
	No, not at all

	
	Comments:



	17
	Is there any way we could help you become more involved? 
	

	18
	Do you feel well informed about what is going on at Roundabout?
	Yes, all the time
	Yes, most of the time
	Yes, some of the time
	No, not at all

	
	Comments:



	19
	What do you think about our weekly(ish) email newsletter?
	Excellent, really informative
	Quite good
	OK
	Useless
	I never read it
	I don’t receive it

	
	Comments:




	20
	What do you think about our half-termly(ish) paper newsletter?
	Excellent, really informative
	Quite good
	OK
	Useless
	I never read it
	I don’t receive it

	
	Comments:



	21
	What do you think about our noticeboards?
	Excellent, really informative
	Quite good
	OK
	Useless
	I never read them

	
	Comments:



	22
	What do you like most about Roundabout?
	

	23
	What do you dislike about Roundabout?
	

	24
	Would you be interested in becoming a member of the parent committee?
	

	
	If yes, please add your name, telephone number and email here, or send an email to Eileen: chair@underfivesroundabout.org.uk
	


If you don’t already receive Roundabout news and relevant info by email and you would like to, please email webmaster@underfivesroundabout.org.uk (this ensures that your questionnaire remains anonymous)
If you would like a response to any of your comments above, please add your name and contact details here ______________________________________________________________
 

Any other Comments: 

 

Thank you, we appreciate your feedback! 
Roundabout Committee and Staff
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